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Special Edi tion

dear
homeowners

Earlier this week, all homeowners received an unsigned letter in the mail. The return 

address on each letter deceptively uses the home address of  one of  our board members. 

The letter is unsigned and accompanied by no supporting proof  or evidence to back any of  the allegations. (A 

similar letter was distributed in October 2020, the board’s response to which is provided in the November 

2020 newsletter, which is available on the association’s website, www.broadmoorhh.com.) 

 The board is composed of  five directors. Each director is one-person, one-vote. No single director 

controls the actions of  the board and every action taken requires the approval of  at least three board mem-

bers. The board members are volunteers. They are elected and represent the majority voice of  the communi-

ty. In return, they devote a significant amount of  time endeavoring to do what they believe is in the best inter-

ests of  the community as a whole. No board decision pleases everyone nor can it. All homeowners are 

encouraged to present their views, concerns or objections to Powerstone or in person during homeowner 

forum. Those are the proper forums to express your views. Each month board members sit in plain view 

before all members as they deliberate and make their decisions. They do not hide behind unsigned letters. We 

are all residents, neighbors and, for many of  us, friends.  

 We encourage all members to exercise your voice and support for our community by voting for the 

candidates of  your choice for the 2021-22 board and returning your ballots. 

Response to anonymous letter

 The board has issues with the allegations set out in the anonymous letter to homeowners. The board 

provides the following responses to address and clarify those claims.

 “The sale of  one board member's property has closed escrow which calls for the board to replace that 

member. But in a subsequent meeting the board failed to even acknowledge this fact so at the current 

moment we actually have a board member who is not a property owner.”  FALSE -- What you need to know:   

Director Wicketts home was sold just prior to the December meeting at which he planned to submit his resig-

nation. That resignation was the first item scheduled on the agenda. Wicketts failed to appear as planned. 

The remaining directors subsequently reconvened the executive session and resolved to formally remove 

Wicketts from the board. The remaining directors opted not to appoint a replacement for the vacancy at the 

December meeting, as there would be less than a month before ballots would be mailed for elections of  the 

next board.

 “We also have an issue with unreasonable and irrational expenditures … along with the unprecedented 

dues increases we have endured over the past few years.”   OPINION WITHOUT FACT -- What you need to 

know:   A detailed analysis of  the past six-years of  expenditures and monthly assessments was presented in 

the December newsletter. That analysis explained the assessment increases during that period and showed 

that operating expenditures have not increased since 2014 (other than for the addition of  earthquake insur-

ance, and high-speed internet and equipment at bulk rate pricing which saves most residents at least $60 per 

month).

“[The board is] talking about putting a gate arm at the guard gate (which is staffed 24-hours), replacing 
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message from
the Presiden t’

Neighbors,
I hope this message 

finds you all healthy and well.  As the world 
deals with the COVID-19 pandemic and we are 
all affected by the statewide “stay at home” 
order, I hope the security and serenity of  our 
community is comforting.  I have often had visi-
tors comment that our community looks like a 
resort and now is the time to enjoy that stayca-
tion you’ve been meaning to take.  
 For many of  us, “stay at home” means 
continuing to work from home – so try be consid-
erate of  your neighbors during this stressful 
time, especially where it comes to things like 
heavy construction or learning to play the 
drums.  It also means that daytime parking is 
less plentiful that normal, so please make sure 
those inside cars are inside (day and night) and 
your guests get passes.
Given the “stay at home” order and the number 
of  people working from home, the board has 
coordinated with our pest management vendor 
to delay any termite fumigation until at least 
May, but possibly later, as the situation dictates.
 Additionally, the pool and spa area are 
currently closed based on the latest guidance.  
Conveniently, the spa is due for resurfacing in 
the next month, so as long as everything stays 
on schedule.  The restrooms at the pool are also 
closed for your safety.  The tennis courts are still 
open for now, but the board will discuss status 
at the April board meeting - check posted signs 
for current status.
Despite the amenities that are closed, rest 
assured that the community is being taken care 
of.  Powerstone property management is still 
available for your concerns, our maintenance 
staff  is onsite, the gate guards are still monitor-
ing traffic, and the landscapers are still ensur-
ing our shared spaces stay beautiful.  In April 

we will still have a board meeting, but it will be 
virtual, using the GoToMeeting online service.
 In the spirit of  getting things done, the 
board also welcomed a new maintenance staff  
member this week.  Rob is a specialist in wood 
work and will be helping out with many projects 
including pergolas, bridge refinishing, and exte-
rior trim on the buildings.  If  you see something 
that looks like it needs fixing, as always, send an 
email to Danielle at Powerstone Property Man-
agement – and pictures are always appreciated.
 Finally, stay healthy, avoid stress and take 
care of  each other.  Check on your neighbors 
and remember what an amazing place it is that 
we are “trapped” in.  One of  the greatest things 
about this community is the people.  Together 
we’ll get through this.
Now go wash your hands again.
-Kevin

Broadmoor relies on many 
dedicated volunteers to oper-

ate, maintain and oversee vital functions for our 
residents and owners. To maintain continuity in 
the event one of  these volunteers should take ill, 
relocate or worse, the association is seeking 
additional volunteers to assist and serve as 
back-ups for these important positions:
Fob locks:  This person must have a level of  
mechanical skills sufficient to install an elec-
tronic door lock. In addition, this volunteer must 
have good computer skills to update the fob lock 
program application database and Excel 
spreadsheets. This person will also help with 
routine maintenance of  the fob locks (mostly 
changing batteries), and reprogramming the fob 
locks to add, remove and deactivate users.

Vol un teers
Needed

the bROADMOOR communi t y
needs your help
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the roofs on the stand-alone garages when there is no evidence of  any issues and increasing the security 

contract to have more frequent patrols to identify residents who may be parking vehicles in outside spaces 

during the day.”  MISLEADING AS PRESENTED WITHOUT CONTEXT -- What you need to know: The board 

often solicits proposals to investigate suggested improvements or services for the community. For transpar-

ency, these exploratory matters are placed on the agenda for open discussion in front of  members. Simply 

because proposals are placed on the agenda for review and discussion does not mean the board either 

intends, or will decide, to proceed with any given project. Proposals are frequently rejected by the board due 

to cost, value or other reasons after the board learns more after meeting with vendors.

 In 2020, the board did request quotes for a barrier arm and transponder entry system for the resident 

side of  the main entry gate. This system would prevent unauthorized vehicles from entering, particularly 

when both sides of  the gate are open during peak times or to allow large vehicles such as trucks to enter 

through the guest lane. These transponder systems are in place in other upscale developments in Huntington 

Beach such as Seacliff, The Peninsula, and across PCH at Surfside. After receiving and reviewing various 

proposals, the board opted not to take any action.

 There are 53 stand-alone garages for homeowners in stacked units. These garage roofs were built in 

1978, have exceeded their useful life, and are due for replacement. Those homeowners’ investments need to 

be protected as equally as the residences with roofs. Homeowners will painfully remember the financial 

consequences of  the failure to reserve for roof  replacements. To avoid repeating that mistake, the board has 

obtained multiple bids to re-roof  the garage buildings to determine the projected cost that needs to be added 

to the reserve study. While the board specifically took no action to approve any of  the proposals, this is an 

issue that must remain on the board’s visual horizon.

 Regarding parking enforcement, patrols are currently provided by Allied Universal, enforcing the 

association’s rules as written. As part of  regular evaluation of  supplier performance and cost, the board has 

received bids from multiple vendors with varying levels of  service. No decision has been at this time.

 “We have learned about multiple incidents of  water intrusion where the board is siding with the con-

tractor rather than helping the impacted homeowner.”  MISLEADING AND FACTUALLY INACCURATE -- What 

you need to know:   The board carried out its duty to determine proper financial responsibility for the report-

ed water intrusion issue. Three contractors’ reports conclude that the water intrusion is not from the failure 

of  a common area element (the roof) but due to a window leak, which is the homeowner’s responsibility 

under the CC&Rs. 

 Background:  In late December 2019, during the heaviest rain storms, a homeowner reported a roof  

leak causing water intrusion from the second floor. Pursuant to its 10-year warranty, Lang Roofing was called 

out to investigate, found no indication of  a roof  leak, but did discover a sizable gap in the caulking around a 

second-floor, newly-installed retrofit window. The association later relayed Lang’s findings to the homeowner 

and recommended that the homeowner install new construction windows and new flashing.

The homeowner subsequently retained an attorney and a construction expert to conduct a physical inspec-

tion. (Once the homeowner retained an attorney, the association was compelled to retain legal representa-

tion. All subsequent actions in this matter have been as directed by the association’s legal counsel and not at 

the direction of  any board member.) The association’s attorney was present during the homeowner’s forensic 

investigation as well as three board members. To date, the association has received no report from the home-

owner’s contractor providing any evidence of  a roof  leak. In addition to Lang, the association retained two 

other contractors to inspect the roof  and gutters of  the unit. All three contractors could find no evident of  a 

roof  leak nor any issues with the gutters. 
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Website:  Someone with skills in creating and 
maintaining websites to help maintain the asso-
ciation's website. Knowledge of  the following 
languages are desired: (1) php (Personal Home 
Page); (2) html (hyper text markup language); (3) 
mysql (my structured query language); (4) CSS 
(Cascading Style Sheets; and (5) FPDF (Free 
Portable Document Format).

GateKey:  GateKey is the software application 
and database used by the association for guest 
vehicle entry. Currently, a resident volunteer 
acts as the administrator and it is desirable to 
have a second administrator as back-up. Here is 
a video overview of  the administrator functions 
available for our entry system software: 
https://www.gatekey.com/admin.html.

our complex. At that time, all garage doors will 
also be painted.

Website
 Residents often want to make a modifica-
tion to their homes. Whether it is to install an air 
conditioner, new window or change the front 
door, etc., it requires that you submit a Home 
Modification Application (HMA) for approval by 
the association's Board of  Directors. HMAs are 
available at the guard house, on our website  
(https://broadmoorhh.com/docs/Forms/Home_-
Modification_Application_March_2020.pdf), or  
completed online (https://broadmoorhh.com/-
modification.php).
 
When submitting an application, be sure to: (1) 
sign the HMA form; (2) get the signatures of  any 
neighbors who may be affected by the modifica-
tion; (3) include a check for any required legal 
fee and/or deposit; and (4) take to the guard 
house or mail to Powerstone. When using the 
online form you will receive an email confirming 
the HMA is being processed. Once the Board of  
Directors acts on the application, you will 

Our maintenance personnel 
are given direction by the 

Board of  Directors and are responsible for 
maintaining the common areas of  the communi-
ty. They cannot respond to requests for personal 
or individualized service. If  residents have a 
maintenance or landscape concern, please 
contact Sylvia Mandujano at Powerstone Prop-
erty Management at smandujano@powerstone-
pm.com or call her direct phone number at 
949-535-4514. A work order will be issued to the 
maintenance staff  or the appropriate contrac-
tor.

Garage Doors
 The repair, maintenance and replacement 
of  your garage door is the responsibility of  the 
homeowner, as provided in the association's 
CC&R’s and on page T25 of  the Community 
Handbook. To preserve their life, we encourage 
homeowners to keep the outside of  the garage 
doors clean. One of  the next large projects on 
the horizon is painting of  all of  the buildings in 

Vol un teers
Needed

Communi t y Improvemen ts
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 “[Broadmoor ] had their own vendor attempt to cover up the liability by replacing the faulty pin which 

we understand is in the possession of  board member Ron Lee.”  FALSE AND MISLEADING – What you need to 

know:   During the gutter inspection, the only available board member (Ron Lee) met with the homeowner to 

observe the inspection. The inspector found no deficiencies in the installation of  the gutters. However, the 

homeowner presented a picture taken by his contractor showing that a gutter spike ferrule was slightly 

flared at one end. Even though a flared ferrule creates no deficiency, to accommodate the homeowner’s 

concern, Director Lee requested that the inspector replace the ferrule with a new one. The gutter spike (pin) 

was not replaced. Lee had the homeowner take a picture of  the replaced ferrule and then kept possession of  

it in the event inspection of  it is ever necessary.

 Background:  A ferrule is a $0.25 piece of  galvanized tubing that goes around the gutter spike inside 

of  the gutter. It acts as a spacer to prevent the installer from hammering the spike too far into the building 

header and bending or crushing the gutter’s outer edge. Ferrules have no impact on the gutter’s function nor 

can they cause any leaks since they are hollow and sit inside the gutter. They can be used over and over. 

 To date the homeowner has presented no evidence that the water intrusion originated from either the 

roofs or gutters and not from the retrofit windows. If  furnished such evidence, the board will address any 

issues for which the association is responsible. There is no pending litigation.

 “Lee (who claims to be an attorney)…”  TRUE REPRESENTATION – What you need to know:   Director 

Lee graduated from UC Berkeley School of  Law in 1978 and is a licensed attorney in good standing with the 

California State Bar Association, Bar No. 083614, which can be confirmed at www.calbar.ca.gov.

 “[B]oard members were exclusively provided with all new skylights in the roofing project.”  FALSE -- 

What you need to know:  None of  the 38 skylights which had to be replaced during the re-roofing project 

were installed on units owned by any board member. 

 “When gate keys were recently replaced with more expensive fobs we were told it was so that we 

could monitor who leaves a gate open.”  MISLEADING – What you need to know:  The two primary reasons for 

installing the fob locks were (i) to enhance safety and security by being able to deactivate any lost fob, 

rendering it useless, and (ii) to control the access hours to the pool and bathrooms. A secondary benefit is 

the ability to identify residents violating rules, particularly at in the pool area, or intentionally leaving gates 

open.

 Background:   Prior to 2013, the pool, bathrooms and pedestrian gates were opened with the same 

physical keys used for the tennis courts. The association had no control over who had keys. Over time many 

keys were lost, given to non-residents or kept by residents after moving away. In 2012 and continuing for 

months, the board received numerous complaints about persons using the pool at all hours of  the night, 

vagrants sleeping in the bathrooms, teenagers using the bathrooms for sex, and people with keys leaving 

perimeter gates open so anyone from outside could walk in from Peter’s Landing. One group of  people living 

in Sunset Beach frequently came in to use the hot tub. When residents confronted them, the trespassers 

became physically aggressive. The police were called several times but the intruders always left before 

police arrived. 

 The board considered various options to increase security, finally settling on installing fob locks as the 

best option. In 2013 the keyed locks were replaced with the fob lock system and videos cameras were 

installed. Reports of  trespassers or after-hours use of  the pool are now rare.

Po t ted
Pl an ts

Spring is here and many of  us will be putting potted plants outside. The stucco wall 
around your patio is the association’s responsibility to maintain.  Any potted plants on 

this wall needs to have a saucer under them to collect any excess water. This excess water, if  not 
contained by a saucer, can cause the top of  the wall to crack and/or stain the stucco.  Also any 
potted plants on the association maintained entryway wooden deck or stairs needs to have a saucer 
under them to collect excess water.  This excess water, when it overflows onto the wood, has a 
potential to cause the deck boards and the structural wood underneath to rot.  Window boxes must 
contain only plants in their own pots with a saucer underneath, and must never be filled with soil, 
gravel or stones, as the weight pulls the box away from the wall and can cause problems with water 
leaks into the unit and/or adjoining units.  In addition to the problem of  the weight pulling the box   
away from the wall, the presence of  soil directly against the wood is a breeding ground for termites 
and also accelerates wood decay/dry rot.    

tips From Your Commi t tees

Paid Adver tising
For advertising info visit broadmoorhh.com/newsletter

or email broadmoorhhnews@gmail.com
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 “[A]ll of  that [fob] data is held exclusively by Ron Lee – watching who comes in and out of  the com-

plex.”  FALSE -- What you need to know:   No board member monitors the usage data logs of  the fob locks. 

However, whenever an incident is reported, the board can manually download and isolate the usage log for a 

particular gate and for a specific date and time to identify that user, which occurs infrequently.

 “Cameras were recently installed for video surveillance...these images are exclusively held by Ron 

Lee.” FALSE -- What you need to know:   Director Lee has never had access to the video feeds or recordings. 

The three video cameras in use in the community were installed several years ago; no new cameras have 

been installed in the past five years. The first, which is a live-feed, is located at the main entry gate and is 

used by the guards to obtain the license plate of  visitor vehicles. Two additional cameras record video and 

audio of  the pool area. A resident information technology volunteer is the only person with access to the 

camera recordings. That volunteer locates and isolates a video image only when an issue is reported and a 

time and date is identified, and then forwards that video clip to the board.

 “Now they [the board of  directors] are talking about re-drafting the CC&R's.”  TRUE -- What you need 

to know:  The board has retained a legal firm, Roseman Law, to restate our governing documents. Our gov-

erning documents were drafted in 1977 and predate the Davis-Stirling Act (a comprehensive body of  laws 

that govern homeowners associations which was enacted in 1985 and again revised in 2014). The Act and its 

subsequent revisions have resulted in numerous inconsistencies between our CC&Rs and current law and 

modern practices, which create confusion when trying to interpret and enforce the CC&R provisions. In 

addition, a resident couple has challenged the association’s approval of  installations of  air conditioning 

condensers, the enclosure of  balconies, and the bulk rate contract for cable TV and internet service. As a 

result of  their demand for mediation, the association has incurred significant legal fees. Confirming such 

homeowner modifications and services as allowable in the restated CC&Rs will avoid similar disputes such 

as this in the future. Homeowners will be given several opportunities to participate in town hall events, the 

first of  which is planned for February 13, 2021 via Zoom.

 “We also highly recommend that you mail your ballot as instructed. DO NOT DROP IT OFF AT THE 

GUARD GATE as they suggest because we understand that one board member retrieves those ballots and 

guess who that is…yep, Ron Lee… and he can’t be trusted.”  FALSE -- What you need to know: Director Lee 

does not retrieve the ballots left at the guard house. Under the association’s election rules only the appointed 

Inspector of  Election can receive ballots left at the guard house. 

 There are three options for ballot delivery: (i) mailing your ballot to Powerstone, which is supported by 

the board, (ii) dropping your sealed ballot at the main gate guard house, which is offered for members’ con-

venience and helps to ensure enough of  the membership returns their ballot to establish a quorum, and (iii) 

delivering your ballot in-person at the annual meeting. The option to drop your ballot to the guard house is 

particularly relevant this year, as we do not expect to have an in-person meeting in February where members 

can present their ballot. This year, the Inspector of  Election will count votes via Zoom, viewable by all mem-

bers, with Powerstone acting as an independent facilitator.

 The board hopes that you find this information useful and informative.  As a large amount of  mislead-

ing information has been circulated recently, the board has had to devote a significant amount of  its time and 

resources to setting the record straight with the community. This is valuable time the board would much 

rather put into improving the community. As always, if  you have any questions, please contact Powerstone 

Property Management as the official source of  verifiable information or feel free to attend a board meeting.

Upcoming even ts

5/13/2020 6:30pm: This months Board Meeting will be held via GoToMeeting. All residents are 
encouraged to attend. Meetings are held on the 3rd Wednesday of  each month. 

5/25/2020: Memorial Day

Board or Direc tors
2019/2020

President: 
Vice President:

Treasurer: 
Secretary: 

Grimaud Rep: 

Kevin Lutke
John Wicketts
Annette Merriam
Ronald Lee
Robert Sebring

*Chairperson
Commi t tees and their members

  Architectural:
*Chris Gray
 Barbara Blodgett
 Don Kujat
 David Price

Landscape:
Diana Boyd
Jeanne Darst
Chi Mendelson
Tony Sellas
Stefan Steinberg
Marie Teach

  Parking:
*Jeff  Pennington
 Chris Gray
 Ronald Lee
 Bill Selfridge
 Tony Sellas

Broadmoor services Con tac t  Info 

Broadmoor :
broadmoorhh.com
Guard House
Phone:(562) 592-4213
Website: gatekeyresident.com

Spectrum:
Internet and cable TV
included with Association Dues 
Phone:(866) 550-3211
Red Star Plumbing:
Use for common area 
plumbing issues/emergencies
Phone:(714) 671-8799

Powerstone Property Mgmt.:
Danielle Peterson
Phone: (949) 535-4516
Email: dpeterson@powerstonepm.com

Sylvia Mandujano
Phone: (949) 535-4514
Email: smandujano@powerstonepm.com

Local services Con tac t Info 

Huntington Beach Police:
Front Desk/Noise Complaint
Phone:(714) 960-8811
Parking Control (non-emergency)

Phone: (714) 960-3998 ext #0

Huntington Beach Animal Control:
M-F 8:00am- 5:00pm
Phone: (714) 935-6848
After Hours
Phone: (714) 935-7158

Rainbow/Republic Services
M-F 7:30am- 5:00pm
Phone: (714) 847-3581
www.republicservices.com
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Landscape:
Diana Boyd
Jeanne Darst
Chi Mendelson
Tony Sellas
Stefan Steinberg
Marie Teach


