
ree zeJuly 2020

message from
the Presiden t’

Hi Neighbors,
I hope this month’s letter finds you all healthy and happy.  I also hope that 

you had a great 4th of  July – even without parades and big fireworks shows it seems like many 
people were able to have a good day celebrating at home.  We walked the complex and talked to 
many neighbors over drinks (from a socially acceptable distance) and still got great pyrotechnics 
show between the Los Alamitos base and the massive amount of  “backyard shows”.  Also, thanks 
for not setting the complex on fire with any of  your own fire-
works.   
Just to get it out of  the way, COVID is still foremost in many of  
our minds - the statistics can be overwhelming and media cover-
age exhausting.  So, I’m sure you know all the things to do to 
help minimize the spread, but don’t forget to take care of  the 
body and mind – exercise and sunlight are healthy and we live in 
one of  the best places for those two things.  In addition to caring 
for the body, don’t forget about mental health – isolation (particu-
larly for those that live alone) and stress are real concerns so 
don’t forget to take time to relax and connect with others.  I’ve 
been to more than a few Zoom birthday parties lately, and while 
the cake experience isn’t what it could be, it has been fantastic (re)connecting with friends and 
family.
In terms of  recreation and relaxation in our community, the tennis courts and pool are open, with 
some additional use guidelines to keep you safe.  Specifically, the board would like to remind every-
one that at this time, the pool and tennis courts are for the use of  residents only.  No guests are 
allowed, including non-resident family members.  Please abide by these rules and help keep the 
facilities open.
I also wanted to spend a few words on what good things have been going on around the complex.  
The landscaping continues to look as good as ever with improvements being made near the gate to 
Peter’s Landing closest to Starbucks.  The multiple issues plaguing the lagoon have been tracked 
down and the water is looking clean and clear again.  The monthly board of  directors’ meetings held 
via video conferencing (so we can all stay distant) and are going as smoothly as we could have 
hoped with good attendance by homeowners – I suspect the ease of  calling in from home has 
increased participation. But great ideas just don’t come from the board – we rely on you, the com-
munity, to help us identify issues and opportunities to make improvements – if  you have a great idea, 
please come to a board meeting and share or shoot a note over to Danielle at Powerstone.
In closing, I want to say I couldn’t be happier to live in our community with some many great resi-
dents.  At a time when the world feels big and scary, it’s great to have a small community with so 
many nice people next door.
Have fun and stay safe
-Kevin  
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ree zeApril 2020

message from
the Presiden t’

Neighbors,
I hope this message 

finds you all healthy and well.  As the world 
deals with the COVID-19 pandemic and we are 
all affected by the statewide “stay at home” 
order, I hope the security and serenity of  our 
community is comforting.  I have often had visi-
tors comment that our community looks like a 
resort and now is the time to enjoy that stayca-
tion you’ve been meaning to take.  
 For many of  us, “stay at home” means 
continuing to work from home – so try be consid-
erate of  your neighbors during this stressful 
time, especially where it comes to things like 
heavy construction or learning to play the 
drums.  It also means that daytime parking is 
less plentiful that normal, so please make sure 
those inside cars are inside (day and night) and 
your guests get passes.
Given the “stay at home” order and the number 
of  people working from home, the board has 
coordinated with our pest management vendor 
to delay any termite fumigation until at least 
May, but possibly later, as the situation dictates.
 Additionally, the pool and spa area are 
currently closed based on the latest guidance.  
Conveniently, the spa is due for resurfacing in 
the next month, so as long as everything stays 
on schedule.  The restrooms at the pool are also 
closed for your safety.  The tennis courts are still 
open for now, but the board will discuss status 
at the April board meeting - check posted signs 
for current status.
Despite the amenities that are closed, rest 
assured that the community is being taken care 
of.  Powerstone property management is still 
available for your concerns, our maintenance 
staff  is onsite, the gate guards are still monitor-
ing traffic, and the landscapers are still ensur-
ing our shared spaces stay beautiful.  In April 

we will still have a board meeting, but it will be 
virtual, using the GoToMeeting online service.
 In the spirit of  getting things done, the 
board also welcomed a new maintenance staff  
member this week.  Rob is a specialist in wood 
work and will be helping out with many projects 
including pergolas, bridge refinishing, and exte-
rior trim on the buildings.  If  you see something 
that looks like it needs fixing, as always, send an 
email to Danielle at Powerstone Property Man-
agement – and pictures are always appreciated.
 Finally, stay healthy, avoid stress and take 
care of  each other.  Check on your neighbors 
and remember what an amazing place it is that 
we are “trapped” in.  One of  the greatest things 
about this community is the people.  Together 
we’ll get through this.
Now go wash your hands again.
-Kevin

Broadmoor relies on many 
dedicated volunteers to oper-

ate, maintain and oversee vital functions for our 
residents and owners. To maintain continuity in 
the event one of  these volunteers should take ill, 
relocate or worse, the association is seeking 
additional volunteers to assist and serve as 
back-ups for these important positions:
Fob locks:  This person must have a level of  
mechanical skills sufficient to install an elec-
tronic door lock. In addition, this volunteer must 
have good computer skills to update the fob lock 
program application database and Excel 
spreadsheets. This person will also help with 
routine maintenance of  the fob locks (mostly 
changing batteries), and reprogramming the fob 
locks to add, remove and deactivate users.

Vol un teers
Needed

the bROADMOOR communi t y
needs your help
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WHATS GOING ON in the bROADMOOR communi t y

covid pool
saf t y rul es

Currently the pool is available for resident use only. Please review the use 
restrictions at the pool gate and on the association's website (www.broad-

moorhh.com) prior to entering the pool area. Here are some of  the use restrictions:
 RESIDENT USE ONLY -- ABSOLUTELY NO GUESTS (including non-resident family members)
 MAXIMUM CAPACITY IS 16 PERSONS (do not enter if  pool area is already occupied by 16        
 persons)
 Pool area use limited to 60 minutes when others are waiting
 Swim only with resident family members and maintain at least six feet distance from other   
 users
 Wash your hands with soap and water before entering and after leaving the pool area
 Do not enter the pool area if  you are experiencing symptoms of  illness including a fever of    
 100 F or above, sore throat, runny nose, chills, sneezing, coughing, abdominal pain or diar  
 rhea
 Bring 70% (or greater) isopropyl alcohol spray to wipe down pool chairs, bathroom and pool   
 gate handles, before and after use (chemicals in hand sanitizers can damage chair fabrics)
 Pool reserved for lap swimming only from 7:00AM to 10:00AM daily
 Do not move lounge chairs from individually assigned pads
 No parties or gatherings in pool area at any time
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Termi te Ten ting
Phase 1

Earlier this year the association scheduled the first phase of  termite tenting 
for May 2020. After the governor's mandatory shelter-in-place orders in 

March, the association postponed the first phase of  tenting until August, when it was expected that 
shelter restrictions would be lifted and better public safety practices would be in place.
 The following buildings are scheduled to be tented from August 18 to 20:
 16445-16471 Germain Circle
 16452-16482 Germain Circle
 16452-16478 Bordeaux Lane
 16505-16531 Tropez Lane
 3212-3236 Anne Circle
 Affected residents should have received a letter from Animal Pest Control with times and 
dates of  the mandatory preparation meetings. You must attend one of  the scheduled meetings, 
where all questions will be answered. If  you did not receive notification from APM or have any ques-
tions, please contact Louisa at APM at 909-591-9551.
 All plants will need to be removed from your home, patio and balconies. You can place them in 
nearby grass common areas during the tenting.
 The association understands that termite tenting under the best of  circumstances is an incon-
venience but a necessity for the maintenance and integrity of  our buildings. Please begin making 
arrangements with close friends, family or local hotels for accommodations for two nights. 

Website:  Someone with skills in creating and 
maintaining websites to help maintain the asso-
ciation's website. Knowledge of  the following 
languages are desired: (1) php (Personal Home 
Page); (2) html (hyper text markup language); (3) 
mysql (my structured query language); (4) CSS 
(Cascading Style Sheets; and (5) FPDF (Free 
Portable Document Format).

GateKey:  GateKey is the software application 
and database used by the association for guest 
vehicle entry. Currently, a resident volunteer 
acts as the administrator and it is desirable to 
have a second administrator as back-up. Here is 
a video overview of  the administrator functions 
available for our entry system software: 
https://www.gatekey.com/admin.html.

our complex. At that time, all garage doors will 
also be painted.

Website
 Residents often want to make a modifica-
tion to their homes. Whether it is to install an air 
conditioner, new window or change the front 
door, etc., it requires that you submit a Home 
Modification Application (HMA) for approval by 
the association's Board of  Directors. HMAs are 
available at the guard house, on our website  
(https://broadmoorhh.com/docs/Forms/Home_-
Modification_Application_March_2020.pdf), or  
completed online (https://broadmoorhh.com/-
modification.php).
 
When submitting an application, be sure to: (1) 
sign the HMA form; (2) get the signatures of  any 
neighbors who may be affected by the modifica-
tion; (3) include a check for any required legal 
fee and/or deposit; and (4) take to the guard 
house or mail to Powerstone. When using the 
online form you will receive an email confirming 
the HMA is being processed. Once the Board of  
Directors acts on the application, you will 

Our maintenance personnel 
are given direction by the 

Board of  Directors and are responsible for 
maintaining the common areas of  the communi-
ty. They cannot respond to requests for personal 
or individualized service. If  residents have a 
maintenance or landscape concern, please 
contact Sylvia Mandujano at Powerstone Prop-
erty Management at smandujano@powerstone-
pm.com or call her direct phone number at 
949-535-4514. A work order will be issued to the 
maintenance staff  or the appropriate contrac-
tor.

Garage Doors
 The repair, maintenance and replacement 
of  your garage door is the responsibility of  the 
homeowner, as provided in the association's 
CC&R’s and on page T25 of  the Community 
Handbook. To preserve their life, we encourage 
homeowners to keep the outside of  the garage 
doors clean. One of  the next large projects on 
the horizon is painting of  all of  the buildings in 

Vol un teers
Needed

Communi t y Improvemen ts
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En tr y Ga te
Moni tors

THE Communi t y NEEDs YOUR HELP
One reason many chose to live in Broadmoor is the presence of  the 24-hour entry 
gate personnel. A staffed main entry gate helps prevent unauthorized persons 

gaining access to our complex or unexpected visitors showing up at your door. Allied Universal 
Security Systems is one of  the largest operating expenses in our annual budget and the board 
wants to monitor the guards' performance to be sure the association is receiving good value and 
service for the money.
 The board is asking residents to email our property manager, Danielle Peterson, to report any 
problem or issue anyone has with a guard (and to relate when you have received excellent service). 
When reporting a matter, please include the name of  the guard, the date and time of  the incident, 
and a detailed description of  what transpired. Allied will be notified promptly of  any problems so 
that corrective action can be immediately taken. 
 Remember -- the guards are tasked only to admit guests and vendors for whom they have 
received the resident's authorization. When your guest arrives, the guard must be able to reach you 
by phone, or you must pre-authorize your guest by calling the front guard house or by adding your 
guest as a permanent or temporary guest on GateKey. Without authorization, your guest must be 

Main tenance
Staff 

In addition to regularly scheduled and emergent maintenance issues, the mainte-
nance crew has been busy with exterior termite repairs and the replacement of  

old mailboxes. Once the installations of  the mailboxes are complete, the staff  will build decorative 
pergolas above each mailbox, which will be a nice visual upgrade to the community.
 While we encourage a friendly smile or a simple "hi," please do not interrupt their work to talk. 
Additionally, please do not give any direction to the maintenance team (or other association con-
tractors), as it can create confusion, lead to rework and additional expenses that we all pay for as a 
community. If  you have questions or maintenance concerns, please contact Powerstone.

Dr yer Ven t
Cl eaning

It is homeowner’s responsibility to clean their dryer vents. It is recommended that 
this be done at least once a year. Build-up of  lint in vents can impede the airflow, 

resulting in longer drying times, shorter dryer life and higher utility bills. More importantly, the 
build-up of  lint can be a fire hazard.
 In many stacked units, the dryer vent is located in a closet and runs up through a crawl space 
about 15 feet long to the exterior wall of  the unit. Over time that duct can become completely 
clogged with lint. There are vent cleaning instructions and videos online. Additionally, there are a 
number of  inexpensive kits sold if  you don’t have the required tools or there are professional ser-
vices that will do this for you. 

Po t ted
Pl an ts

Spring is here and many of  us will be putting potted plants outside. The stucco wall 
around your patio is the association’s responsibility to maintain.  Any potted plants on 

this wall needs to have a saucer under them to collect any excess water. This excess water, if  not 
contained by a saucer, can cause the top of  the wall to crack and/or stain the stucco.  Also any 
potted plants on the association maintained entryway wooden deck or stairs needs to have a saucer 
under them to collect excess water.  This excess water, when it overflows onto the wood, has a 
potential to cause the deck boards and the structural wood underneath to rot.  Window boxes must 
contain only plants in their own pots with a saucer underneath, and must never be filled with soil, 
gravel or stones, as the weight pulls the box away from the wall and can cause problems with water 
leaks into the unit and/or adjoining units.  In addition to the problem of  the weight pulling the box   
away from the wall, the presence of  soil directly against the wood is a breeding ground for termites 
and also accelerates wood decay/dry rot.    

tips From Your Commi t tees

Paid Adver tising
For advertising info visit broadmoorhh.com/newsletter

or email broadmoorhhnews@gmail.com
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Upcoming even ts

7/4/2020:  Independence Day 
7/15/2020 6:30pm: This months Board Meeting will be held via GoToMeeting. All residents are 
encouraged to attend. Meetings are held on the 3rd Wednesday of  each month. 

Board or Direc tors
2019/2020

President: 
Vice President:

Treasurer: 
Secretary: 

Grimaud Rep: 

Kevin Lutke
John Wicketts
Annette Merriam
Ronald Lee
Robert Sebring

*Chairperson
Commi t tees and their members

  Architectural:
*Chris Gray
 Barbara Blodgett
 Don Kujat
 David Price

Landscape:
Diana Boyd
Jeanne Darst
Chi Mendelson
Tony Sellas
Stefan Steinberg
Marie Teach

  Parking:
*Jeff  Pennington
 Chris Gray
 Ronald Lee
 Bill Selfridge
 Tony Sellas

Broadmoor services Con tac t  Info 

Broadmoor :
broadmoorhh.com
Guard House
Phone:(562) 592-4213
Website: gatekeyresident.com

Spectrum:
Internet and cable TV
included with Association Dues 
Phone:(866) 550-3211
Red Star Plumbing:
Use for common area 
plumbing issues/emergencies
Phone:(714) 671-8799

Powerstone Property Mgmt.:
Danielle Peterson
Phone: (949) 535-4516
Email: dpeterson@powerstonepm.com

Sylvia Mandujano
Phone: (949) 535-4514
Email: smandujano@powerstonepm.com

Local services Con tac t Info 

Huntington Beach Police:
Front Desk/Noise Complaint
Phone:(714) 960-8811
Parking Control (non-emergency)

Phone: (714) 960-3998 ext #0

Huntington Beach Animal Control:
M-F 8:00am- 5:00pm
Phone: (714) 935-6848
After Hours
Phone: (714) 935-7158

Rainbow/Republic Services
M-F 7:30am- 5:00pm
Phone: (714) 847-3581
www.republicservices.com
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Upcoming even ts

5/13/2020 6:30pm: This months Board Meeting will be held via GoToMeeting. All residents are 
encouraged to attend. Meetings are held on the 3rd Wednesday of  each month. 

5/25/2020: Memorial Day

Board or Direc tors
2019/2020

President: 
Vice President:

Treasurer: 
Secretary: 

Grimaud Rep: 

Kevin Lutke
John Wicketts
Annette Merriam
Ronald Lee
Robert Sebring

*Chairperson
Commi t tees and their members

  Architectural:
*Chris Gray
 Barbara Blodgett
 Don Kujat
 David Price

Landscape:
Diana Boyd
Jeanne Darst
Chi Mendelson
Tony Sellas
Stefan Steinberg
Marie Teach

  Parking:
*Jeff  Pennington
 Chris Gray
 Ronald Lee
 Bill Selfridge
 Tony Sellas

Broadmoor services Con tac t  Info 

Broadmoor :
broadmoorhh.com
Guard House
Phone:(562) 592-4213
Website: gatekeyresident.com

Spectrum:
Internet and cable TV
included with Association Dues 
Phone:(866) 550-3211
Red Star Plumbing:
Use for common area 
plumbing issues/emergencies
Phone:(714) 671-8799

Powerstone Property Mgmt.:
Danielle Peterson
Phone: (949) 535-4516
Email: dpeterson@powerstonepm.com

Sylvia Mandujano
Phone: (949) 535-4514
Email: smandujano@powerstonepm.com

Local services Con tac t Info 

Huntington Beach Police:
Front Desk/Noise Complaint
Phone:(714) 960-8811
Parking Control (non-emergency)

Phone: (714) 960-3998 ext #0

Huntington Beach Animal Control:
M-F 8:00am- 5:00pm
Phone: (714) 935-6848
After Hours
Phone: (714) 935-7158

Rainbow/Republic Services
M-F 7:30am- 5:00pm
Phone: (714) 847-3581
www.republicservices.com
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